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ITPUKA3
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ropon Hostbpbck

006 opranmsanyy padoThI IO AOCTYITHOCTH 00BEKTA M YCIYT MHBAIUAAM U APYTUM
Ma/IOMOOMJIBHBIM I'pa’kaAaHaM

B cootBercTtBun ®demepanbHbiM 3akOHOM OT 29 mekabpst 2012 r. N2 273-d3 «O6 obpasoBaHuu B
Poccuiickoit ®eneparnyn», MPUKa30M MunucrepcrBa 0ob6pasoBaHus " HayKu
Poccuiickoii @enepanym or 9 Hosiops 2015 roma N° 1309 «O6 yrBepskmenun ITopsimka obecrieueHust
YCJIOBUM TOCTYITHOCTU AJISI MHBAJIMIOB OOBEKTOB M IPENOCTABJISIEMbIX YCIYT B cdepe ob6pasoBaHus, a
TaKKe OKa3aHMsI UM IIpU 3TOM HEeOOXOAMO ITOMOILIN »

IIPUKA3BIBAIO:

1. TIposouruposars Ha 2022-2022 y4ueGHBI rOf;
1.1. actpykuuio «OkaszaHue HEOOXOAMMOJ IMOMOIIM AETIM-MHBAIMIAM ¥ JIMIIAM C OTPaHMYEHHBIMU
BO3MOXXHOCTSIMM 300poBbsi B IOV » (npuiioxkeHue 1).
1.2. mpaBwIa 3TMKETA MMPYU OOIIEHMM C MHBaIMOaMu (IpuJIokeHne 2).
1.3. mpumepHyIO0 MporpaMmy OOYYEHMs] IIepCOHajia II0 BOIPOCaM, CBSI3aHHBIM C OpraHusaluen u
obecrieueHreM OOCTYITHOCTYM OOBEKTOB, YCJIYT M CUTYaTUMBHOM IIOMOIIM MHBIMAAM WU JIPYTUM
MaJIOMOOMJIbHBIM I'pakaHaM (TIpUIoKeHue 3).
2. Ha3HaunTb OTBETCTBEHHBIX 3a OpPraHM3alMio U IMpoBeleHNre pabOThl MO 06eCeYeHnI0 JOCTYITHOCTU
00beKTa ¥ YOUTIYT MHBAIMAAM U OPYTUM MaJIOMOOVJIbHBIM TPaskIaHaM:

- Tepkuc I1.0., 3aBegyrolIero Xo3siCTBOM

- Crapueny E.I'., samecTturesis 3aBegyIoniero

- TykrapeBy H.M., cnenyanucra OT
3. HasHaunTh OTBETCTBEHHBIMM 3a OECIPENSTCTBEHHbIN MOCTYI MHBAIMUIOB-KOISICOYHUKOB (M OPYTUX
kateropuin) B 3manme MBIOVY: ¢ 08.00 go 19.00 kacrensumry Boaruny H.A. 1 momMoIHMKa BOCITATATEISI
TykrapeBy H.M., pabouero KOP3 MuxeeBa M.U.
4. Pa6oruukam Bonrunoin H.A., TykrapeBoit H.M., MuxeeBy M.I. B cityuae HEO6XOAVMMOCTH:

- IPOMTHU K LIEHTPAJIbHOMY BXOIY JE€TCKOI'O Caja

- obecreunTsb 6eCIpernsTCTBEHHbIN TOCTYIT MHBAIMAA-KOJISICOUHMKA B 3ganne MBIIOY

- YTOYHUTh MPUUYMHY OOpalleHus] ¥ CONPOBOAUTh MHBAINAA-KOJSICOUYHMKA OO KabOuHeTa

3aBeYIOIErO.
5. 3amecturemo sasexyiomiero Crapuesoit E.I'. pasmecTuTb OaHHBIA IpUKa3 C IPWIOKEHUSIMM Ha
odunmanbaoMm carite MBIIOVY «Kpemnbiiir».
6. KoHTposb 3a UCIIOJIHEHMEM HACTOSIIErO IIPMUKa3a OCTABJISIO 3a COOOM.

B > Avil Th Y, N1.B. Llapy
3aseayrowmit MBJIOY «Kpenbiu» VYN J1.B. Llapyws
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[Tpunoskenne 1
k npukazy MBJIOVY «Kpenbii»
ot 23.01.2023r. N° 38-op,

NHcTpyRUus
«OKa3aHue Heo0X0AMMOM IMTOMOIIU AeTAM-MHBAIUAAM U JIUIIAM C
OrpaHMYeHHbBIMU BO3MOXXHOCTSIMHU 310p0Bba B IOV »
1. Hacrosias MHCTpYKIMS pa3paboTaHa [1Ji1 pabOTHUKOB MYHUIIMITAJIbHOTO OIOIKETHOTO AOIIKOJIBHOTO
06pa3oBaTeIbHOTO yupeskaeHns: «Kpemnblil» MyHUIIUITATBHOTO 06pasoBaHust ropos Hos6pbek (mamee —
OOVY) B uensx peamsaimmn PenepanbHoro 3akoHa ot 24.11.1995 N? 181-d3 «O conmasbHONM 3aimTe
mHBamaoB B Poccuiickoit @epepaivn» IlpaBurenbctBo P®, opraHbl MCIOTHUTENBHON BJIACTU
cy6bekToB PO corsacHo u.1 cr.15.
2. VHBamup - JuIl0, KOTOpPOE MMEeT HapylleHMe 3HOPOBbSI CO CTOMKMM PacCTPOMCTBOM (GYHKIMIA
opraHusma, OOyC/JIOBJIEHHOE 3a00JIeBaHMSIMM, MOCIENCTBUSIMM TpaBM WM nedeKTamMu, MpPUBOIsIIee K
OI'PaHMYEHUIO KU3HENESITEIBHOCTI ¥ BbI3bIBAIOIIEE HEOOXOAMMOCTD €0 COLMAIbHON 3aIUThI».
3. ManomobuibHble rpaskmade (MI') — 3To Jroau UCIBITHIBAIOIIME 3aTPYIHEHMS IIPY CAMOCTOSITETbBHOM
nepenBIDKeHNM, TIOJIYUYEHUM YCIYTH, HeoOXomumon WHGOpMauuy WM TIpM OPUEHTUPOBAHUM B
MPOCTpaHCTBe (JIIOAM C BpeMEHHBIM HapyIIEHMEM 300POBbsl, OepeMeHHbIe JKEHIIVHBI, JIIOAM CTapIInMX
BO3pACTOB, JIIOJIM C JeTCKUMMU KOJSICKaMU U T.I1.).
4. Hacrosmas MHcTpykums paspaboTaHa B LIEJISIX:

- Hegonmyctumoctn guckpummuarym B JJOVY mo mpusHaKy MHBJIMIHOCTM, TO €CTh JI0OOe pasianuue,
MICKJIIOUEHME WJIY OTpaHMYeHye 110 IMPUUYMHE MHBAJIMIHOCTH, IeJIbl0 MO0 pe3yabTaTOM KOTOPBIX
SIBJISIETCSI yMaJIeHWe WM OTpUIlaHMEe TMPU3HAHMS, peanu3allMy VI OCYIIeCTBJIEeHMS HapaBHE C
IPYrMMM BCeX TrapaHTHMpOBaHHbIX B Poccuiickonn @emepanyuy IpaB M CBOOOA, YeJIOBEKA U
rpakJIaHMHa B TOJUTUYECKOM, SKOHOMMYECKOM, COIMAIbHOM, KYJIbTYPHOM, T'PAKIAHCKOW WU
JII0601 MHOM 00JIacTH.

- Peayisaniuy 1paB BOCIMTAHHMKA C OTPAHMYEHHBIMM BO3MOSKHOCTSIMM 3IOPOBbSI Ha IIOJIyUEHME
006pa3oBaHMs ¥ BOCIIMTAHMS M COLMAIbHON afganTauuy B yoyopusx JOV.

5. Hacrosias MuacTpyKkumst 06s13aTebHa 151 MCIIOJTHEHMS Bcemy coTpynHukamvu [JOVY.

6. B cootBercTBUM C HacTrosien VMHCTpyKUMENM COTPYIHUKU ITPOXOOAT MHCTPYKTaXK U OOyYEHME II0
BOITPOCaM, CBSI3aHHBIM C OOecIieueHreM AOCTYIHOCTY M1t uHBayMmoB U jull ¢ OB3 06beKkToB 1 yciyr
OOV, B TOM uncie ¢ yyacTueM nepcoHasa (C okazaHueM MOMOIIM Ha 00beKTaxX B IpeoiosieHny 6apbepoB
U COTIPOBOKAeHUM MHBaMaa uau auia ¢ OB3).

7. VHCTpYKTaX ¥ 00yYEeHME COTPYIHUKOB IIPOBOAUTCS OTBETCTBEHHBIM JIMIIOM 3a paboTy C MHBAJIUIAMU
U IeTbMU C OrPaHMYEHHBIMM BO3MOSKHOCTSIMM 3I0POBbSI.

8. [Insa yuera pabOThI IO MHCTPYKTAKY U OOYUYEHMIO COTPYIHMKOB II0 BOIIPOCAM JOCTYITHOCTU OOBEKTOB
u yeayr IOV Bemercsi «)KypHay ydera mpoBeleHMS WMHCTPYKTaxKa COTPYAHMKOB II0 BOIIPOCAM
IOCTYIHOCTU» (masee - JKypHai).

9. Jlomyck K paboTe BHOBb MPUHATBHIX paboTHMKOB IOV ocCyllecTBiasieTcs TOC/Ie MPOXOXKIEHUS
MHCTPYKTA3Ka ¥ 0O0yUeHMsI [0 BOIIPOCAM JOCTYITHOCTY 00beKToB 1 yaryr JOV.

10. Bcem coTpymHMKAM [eTCKOrO caga IIpyM OOIIeHMM C [AeTbMU-MHBAIMIAMM W JIMLIIAMMU  C
Or'pPaHMYEHHBIMM BO3MOSKHOCTSIMM 3JOPOBbSI COOIIONATD IPaBujIa STMKETA Py OOILLIEHUM C MHBAIUIAMMU,
yTBepskaeHHbivMM B IOV,

11. IIpu oblueHMM C JIUIAMU, UCIBITHIBAIOIIMMM TPYOHOCTY IIpU MEPEOBIKEHNUM, CeayeT YBEeIOMUTb O
Haymumuy Ha oobekTax [IOY ompenmesieHHOroO CelMaabHOrO 060pyAOBaHMS IJ1sT MHBaIMIOB U jini, ¢ OB3
M BO3MOXKHOCTU IT10JIb30BaThbCs uM. COTpYIHMKM 0O0SI3aHbI BCTPETUTb, BEXKJIMBO OOBSICHUTb, TIAe
HaXOOAUTbCS HYKHBIM OOBEKT WHBAINAY, YOeOUTbCI B MOCTYIMHOCTM IIPpOXOAa, Kynaa Cjemyer
MepeBUraThCs. 3alpelaeTcs MPUKAcaThbCsI K MHBAJMIHONM KOJISICKE M MEHSITh €e MeCTOIIOJIOKeHue 6e3
coryiacust uHBaymmaa v auia ¢ OB3. [Ipy OTKpBITUYM TSDKEBIX IBEpe, Mpy NMepeaBIsKeHUI 10 TTapKeTy
WM KOBpaM C JJIMHHBIM BOPCOM DPEKOMEHIYeTCS IMpeJOXXUTh MOMOIb MHBa/mMAY wii juiy ¢ OB3,
MOJTb3YIOIIEMYCSI MHBAIUIHOM KOJIICKOM WMAM KOCThUIAMM. COTPYOHMKM HOJDKHBI TOMHUTDH, UTO
MHBAJIMIHbIE KOJISICKM ObICTPO HAOMPAIOT CKOPOCTh, ¥ HEOXKUIAHHBIE pe3Kye MOBOPOTHI U TOTYKMA MOTYT



MIPUBECTU K IIOTEepe PaBHOBECHS U OMPOKUABIBAHIIO MHBAJIMIHOM KOJISICKM.

12.BcTtpetuTh MHBaIMIA Ha Kpecyie-Kosicke (VI MHBAIMIA IPYTOii KaTeropum) rnepen BXOAOM B 3aHNe
" OKa3aThb eMy IOMOILb IPU BXOjIe (BbIXOJIE), COMMPOBOKIAEHNUM 10 MeCTa IIpeIoCTaBIeHUs] YCITyT .

13. Oka3aTb MOMOILb MHBIMAY IIPY BBIMIOJHEHUY NEMCTBUII CAMOOOCTYKMBAHMSI C YUETOM BPEMEHM €ro
Haxoxaenus B IOV (IToMOYb CHATh BEPXHIOIO OfEXKY, TIOCETUTh CaHy3e] U T.1I.).

14. ObecneunTb BO3MOKHOCTb OKa3aHMSI MOMOIIY VHBAIMAY B 3aTPYJHEHHBIX CUTYaIUsIX BO BpeMs
HaxoxkgeHus B [JOV.

15. Tlocne mpemocraBiieHMsl YCIYTM COMPOBOAMTL MHBaIMAA Ha Kpecie - KOJsIcKe (MU Opyron
KaTeropum) K BbIXOMY 13 TIOMEIIeHNs.



[Tpunoskenne 2
k npukazy MBJIOVY «Kpenbii»
ot 23.01.2023r. N° 38-op,

IIpaBuIa 3TUKETA IPY OOIIIEHUN C MHBAIUAAMMU
PaGOTHMKOB MYHUIIUIIAIBHOTO OIOAKETHOTO JOIIIKO/JIbHOT0 00pPa30BaTe/IbHOTO
yupexaeaus « KpenbIi» MyHUIIMIIAIBHOTO 006pa3oBaHus ropoa Hosopbck

1. O61me MoIoKeHus

1.1. IIpaBwia sTMKeTa MpM OOIIEHMM C MHBaAIMZAMM PAOOTHMKOB MYHMUIIUIIAIBLHOTO OIOMKETHOTO
IOIIKOJBHOIO 00pa30BaTeIbHOro yupeskmeHus «Kpermsllil» MyHMIMIIATBHOIO 00pa3’0BaHMs TOPOI
Hosi6pbck (manee - [IpaBmia) mpencTaBssitoT CO60M CBOJ, OOIIMX MPUHIIAIIOB U TTPaBWJI, HAlTpaBIe€HHbBIX
Ha COOJIIOMIEeHMEe MOPAJbHO-ITUUECKUX U HPABCTBEHHBIX HOPM, MOMAEIM IIOBeIeHMsS pabOTHMKaMMU
MIOOVY «Kpenbmn» (manee - IOY) npu obIIeHMM C MHBaAMIAMM M OPYTYMM MaJIOMOOVMIbHBIMMU
rpaxkagaHamu (gmanee - MI'H).
1.2. Ilenpro HACTOSIIMX MPABMUJI SIBJISIETCS - YCTaHOBJeHME 3(PHEKTMBHOIO OOIIEHNSI C MHBAIUIAMU U
opyrumu MI'H, a Takke okasaHust MM IIpM 3TOM HeOOXOIMMOM ITOMOIIM B IIPeOoJoJieHuM Gapbepos,
MEIIAIOIIMX ITOJTYYEHNIO MMM YCJIYT HapaBHE C IPYTUMU JIMIIAMMA.
1.3. Kaxkpgpiin pabotuuk OV pomkeH IIpMHMMATh BCe HEOOXOAMMbIe Mepbl [JISI PasBUTUL
KOMMYHMKATUBHBIX KOMIIETEHLIMI, YMEHMI U HABBIKOB, HEOOXOOMMBIX MJisI 3G(EKTMBHOIO OOLLEHMS
Mpy OKa3aHUM MTOMOIIM MHBaMuaam 1 apyrum MI'H.
1.4. 3nanne u coboneHe pabOTHMKAMM ITOJIOKeHuI [1paBui SBJsieTcss OTHUM U3 KPUTEPUEB OLEHKU
KayecTBa MX MPOGeCcCUOHATbHOM AESITeIbHOCTH, a TaKyKe HeOOXOIMMBIM YCJIOBUEM [IJISI CO3MAHUS U
MoAepsKaHMsl permyTaluy yupeskaeHus, GOpMUpPOBaHMS IIOJIOKUTEIbHOM KYJIbTYPbl OOIIEHMSI IIpU
OKazaHuM ToMoliy uHBauaam H apyrum MI'H B IOV,
1.5. Heorpemsiemoii uactbio [IpaBun siByisgeTcs «Jlekmapanysi He3aBUCUMMOCTY MHBaIMIA»
1.6. ITpaBwia moBoasaTcs A0 Bcex pabotHukos JJOVY mon IMYHYIO TOATNCE.
2. OcHOBHbIe KOMMYHMKATUBHbIE HABBIKY IIPY OOLIEHNY C MHBAINAAMMU
- u3beraTb KOHGOIMKTHBIX CUTYAIIVIA;
- BHMMATEJbHO CJIYIIATh MHBAINAA U CJIBIIIATH €r0;
- peryJmpoBaTh COOCTBEHHbBIE SMOLVM, BOSHUKAIOILME B IIPOLIECCE B3aMIMOIEICTBUS;
- obecrneunBaTh BbICOKYIO KYJIbTYPY U 3TUKY B3aIMOOTHOIIIEHWIA;
- IMBWJIX30BAHO IIPOTUBOCTOSTh MaHUITYJIMPOBAHUIO;
- COMHEBasICh, PACCUMTBHIBATh Ha CBOV 3APaBbIN CMBIC/ ¥ CITOCOOHOCTH K COUYBCTBUIO;
- OTHOCUTBCS K IPYTOMY UeJIOBEKY, KaK K cebe caMoMYy, TOYHO TaK K€ ero yBaykaThb.
3. Oo6mue mpaBu/Ia 3TUKETa IPY OOILEHMN C MHBAaIMIaMM
3.1. Oo6bpaiieHne K 4ejJIOBEKY: KOI'Aa Bbl pPasroBapMBaeTe C MHBAIMAOM, OOpallaiiTeCh HENOCPEACTBEHHO
K HEMY, a He K COITPOBOKIAIOIIEMY MJIM CypPIIOIIEPEBOIUMKY, KOTOPbIE MPUCYTCTBYIOT IPU pasroBoOpe.
3.2. TlokaTme pyKu: KOrja Bac 3HAKOMST C MHBAJIMIOM, BIIOJIHE €CTECTBEHHO MOXKATh €MY PYKY: Jaske
Te, KOMY TPYJHO ABUTAThb PYKOU MM KTO IOJIb3YeTCs MTPOTE30M, BITOJTHE MOT'YT IMTOKATh PYKYy — IIPaBYIO
WIN JIEBYIO, UTO BIIOJIHE JOITYCTUMO.
3.3. HassiBaiiTe cebs U Opyrux: KOIAa Bbl BCTPEUAEeTECh C YEJIOBEKOM, KOTOPBIM IVIOXO MJIM COBCEM He
BUIUT, 00s13aTEJIbHO HasbIBalTe cebs U TeX JIIoAei, KOTOpble MpUIIUM ¢ Bamu. Eciu y Bac obiias 6ecena
B IpyIIIle, He 3a0bIBaliTe MOSCHUTD, K KOMY B JaHHbIVI MOMEHT Bbl OOpalllaeTech, M Ha3BaTh CeOS.
3.4. TlpemysioskeHue TIOMOILM: €CAM BbI Ipejaraete IIOMOINb, KOMUTE, TOKAa ee TPUMYT, a 3aTeM
CIIpalll¥BalTe, UTO U KaK JejaTh.
3.5. ANeKBaTHOCTb M BEXKJIMBOCTb: OOpalliaiiTeCh C B3POCJBIMU-MHBAIMAAMM KaK C B3POCILIMIMA.
OG6paraitech K HUM TI0 MMEHM U Ha Thl, TOJIbKO €CJIM Bbl XOPOIIIO 3HAKOMBI.
3.6. He ommpaiiTech Ha KpecsI0-KOJIICKY: OMMUPAThCS VIM BUCHYTh Ha Ub€M-TO MHBAJMUIHOM KOJISICKE - TO
’Ke caMoe, UTO ONMMpaThCs WJIM BUCHYTDb Ha ee objiafaTesie, M 3TO TOKe pas3apaskaer.
3.7. VHBa/mmpmHasi KOJIICKA - 3TO YacTh HENPUKAcaeMOro IIPOCTPAHCTBA YeJIOBEKa, KOTOPBIM ee



MCITOJTb3YeT.
3.8. BHuMAaTe/NbHOCTh M TEpIEeIMBOCTb: KOrJa Bbl pa3roBapyBaeTe C YeJIOBEKOM, MCIIbITHIBAIOIIVIM
TPYAHOCTY B OOIeHUM, CIYIIaiiTe ero BHMMATe/bHO. BbynbTe TepmenauBbl, JXKOAUTE, KOTa YeJIOBEK CaM
3aKOHYMT (ppasy. He momnpasisiiTe ero 1 He moroBapuBaiiTe 3a Hero. Hukorga He MpUTBOPSIATECH, UTO BbI
MOHMMaeTe, ecJii Ha CaMOM Jiejie 3TO He Tak. [loBTopuTe, YTO BbI MOHSUIM, 9TO TIOMOXKET YeJIOBEKY
OTBETUTH BaM, a BAM — IIOHATD €ro.

3.9. Pacnionoskenue mjis1 OGecembl: KOrja Bbl TOBOPUTE C YeJIOBEKOM, ITOJIb3YIOLIMMCS MHBAJIVIHON
KOJISICKOV WJIM KOCTBUISIMMU, PacCIIOJIOXKUTECh TaK, UTOOBI BalllM U €ro rjasa ObLIM Ha OMHOM YPOBHE, TOTIa
BaM OyJer Jierde pasroBapuBaTh. PasroBapuBasi ¢ TeMu, KTO MOXKET, UMTATh IO rybGaM, pacIioOXUTECh
Tak, yToObl Ha Bac maman cBet, u Bac 6bl10 XOpOIIIO BUAHO, MOCTapanTech, yTobbl Bam Huuero (ena,
PYKH), He MellaJo.

3.10. IIpuBnevyeHue BHMMAaHMS UeJOBEKAa: YTOObI IMPUBJIEYb BHMMAaHME YeJIOBEKAa, KOTOPbIN IIJIOXO
CJIBIILIAT, TIOMAIIIMTE €My PYKOJ WIM TOoXJIonanTe 1o mieuy. CMOTpuUTe eMy IpsIMO B IJia3a ¥ FOBOPUTE
YEeTKO, HO MMeEJTe B BIAY, YTO He BCe JIFOM, KOTOPbIE IJIOXO CJIBIIIAT, MOTYT YATATh 10 T'yOaM.

3.11. He cmymianrech, ewm CIydyaidHO [OOIMYCTWJIM OIUIOIIHOCTb, CKa3aB «YBUAMMCS» Wi «Bbl
CJIBIIIANI 00 3TOM...?» TOMY, KTO He MOXKET BUAETb MJIM CJIbIIIATD.

4. TIpaBWia 3THMKeTa NpM OOIIEHMM C JIMIIAMM C PasHbIMM paccTpoiicTBaMy (GyHKIMA
opraHmusma
4.1. IlpaBwia 9STMKeTa Tpyu OOIUIEHUM C WHBAIUIAMMU, MCIBITHIBAIOUIMMY TPYAHOCTU IIPU
rnepeaBlrKeHUn
« [lomHMTe, UYTO WMHBaJMAHAS KOJISICKA — HENPUMKOCHOBEHHOE MPOCTPAHCTBO uejoBeka. He
06JIoKauMBaTECh HA Hee, He TOJIKAlTe, He KJaAuTe Ha Hee HOruM Oe3 paspelrenus. HauaTb KaTUTb
KOJISICKY 6e3 corjacusi MHBaJIMIa — TO K€ CaMOe, YTO CXBaTUThb ¥ TIOHECTM uejioBeKa 6e3 ero
pasperieHmsi.
« Bcerpma cmpammBaiiTe, Hy>kKHa Ji TIOMOIIb, TPEXIe ueM OKasaTb ee. IIpemjaraiiTe MOMOIlb, €C/In
HY>KHO OTKPBITh TSDKEJIYIO IBEPb MM MPOMTH IO KOBPY C IJIMHHBIM BOPCOM.
« Ewm Baire npemjioskeHre O MOMOIIM MPUHSTO, CIPOCUTE, UYTO HYKHO JiejlaTh, M UETKO CJIeHyiiTe
MHCTPYKIOUSAM.
 Ewm Bam paspenmin mnepensuraTh KOJIICKY, CHavajga KaTuTe ee MemjeHHo. Kossicka ObICTpO
HabyMpaeT CKOPOCTh, M HEOKMIAHHBIN TOJTYOK MOSKET IIPUBECTH K ITOTEPEe paBHOBECHS.
« Bcerma mmuHo y6eskmaiiTech B AOCTYITHOCTM MECT, e 3alJIaHMPOBaHbl MepOINpusiTHs. 3apaHee
HOMHTepeCYﬁTer, KaKye MOT'YT BOSHUKHYTb HpO6H€MbI nJin 6apbepb1 " KaK X MOXHO YCTPaHUTb.
« He "amo xsomath yesioBeKa, HaXOISIIErocs: B MHBAIMIHON KOJISICKE, TI0 CIIHE MJIH TI0 TUIeuy.
 Ecimu BO3MOKXHO, pPacHoOJIOKUTECh TaK, YTOObI BalllM JiMila ObLIM Ha OJHOM YypoBHe. M3bGeraiite
TIOJIOKEHMST, TIPY KOTOPOM BallleMy COO6eCeTHUKY HY>KHO 3aITPOKUIbIBATh TOJIOBY.
 Ecam cyiiecTBYIOT apXMUTEKTYpHble Oapbepbl, Mpeaymnpeaute O HUX, UYTOObl UYeSIOBEK MMel
BO3MOSKHOCTb ITPUMHMMATh PeIlleHNs 3apaHee.
» Tlomuure, 4TO, Kak MPaBWIO, Y JIIOIEN, MMEIOIINUX TPYIAHOCTY TIPU TEepeaBUKeHUM, HET MPobIeM CO
3peHMEeM, CJTYXOM U TTOHMMaHUEM.
* He gymaiiTe, UTO HEOOXOAMMOCTD MOJIb30BAThCS MHBAIMIHONM KOJIICKOM — 3TO Tpareaust. ITO CIocob
CcBOOOIHOTO (ec/iM HeT apXUTEKTYPHbIX OapbepoB) TmepenBwkeHUs. ECTb Jloau, MOJIb3YIOIIMEeCs
VMHBAIMIHONM KOJISICKOM, KOTOpbIE He YTPATU/IM CIIOCOOHOCTY XOOUTh M MOTYT I€PeIBUTaThCS C TIOMOIIbIO
KOCTbUIEN, TPOCTM U T.M. KOJNSICKM OHM MCIIONB3YIOT [JI TOrO, YTOObI SKOHOMMUTb CUJIbI U ObICTpee
nepeIBUraTbCs.
4.2. TlpaBusa 3TMKETa IPU OOIIEHUY C UHBAIUAAMY, UMEIOIIVMMYM HapYIIeH)e 3peHI e UIU He3PSTUYUMU
» [Ilpemnaras cBOIO IMOMOILb, HAMpPaBJISTiATE UeJOBEKa, He CTUCKMBAiTe €ro pyKy, MAUTE TaK, KaK Bbl
006bIYHO xX0auTe. He HyKHO XBaTaTh CJIEINOrO YeJIOBeKa U TalllUTh ero 3a COOO0IA.
« Omnuimre KpaTKko, Tae Bbl HaxoauTech. [Ipemymnpeskaaiite O MPEMATCTBUAX: CTYIEHSX, JIy)Kax, siMax,
HU3KUX MIPUTOJIOKAX, TPYOax u T.II.
« MHcnonb3yiiTe, eciv 3TO YMeCTHO, ¢pasbl, XapaKTepuUsylolle 3BYK, 3alax, paccrosHue. [denurech




YBUIEHHBIM.
« O6pamaiiTech ¢ co6akKaMU-TIOBOIBIPSMM He TaK, KaK C OOBIYHBIMM JOMAIHMMMU KMBOTHbIMU. He
KOMaHIy}Te, He TPoraiTe U He UrpaiTe ¢ CO6aKO-IIOBOIbIPEM.

« Ecim Bl cobupaerech UMTaTh HE3psSUEMY Ue€JIOBEKYy, CHauaja Ipemynpenute o6 3ToM. ['oBopute
HOpMaJIbHbIM rojiocoM. He mpomyckarite nHGopMaluio, eciau Bac 06 3TOM He ITOIMPOCSIT.

« Ecim 370 BaskHOE MMCbMO MJIM JOKYMEHT, HE HYKHO 1151 YOenuUTeIbHOCTH JaBaTh €ro rnorporath. [1pu
9TOM He 3aMeHs}iTe uTeHue rnepeckasoM. Korpma Hespsumii 4esIoOBeK [OJ/DKEH IIOAIMCATh HOKYMEHT,
MIpoYNTalTe ero oos3aTeabHO. VIHBAIMAHOCTh HE OCBOOOKIAET CJIEIIOrO YesIOBeKa OT OTBETCTBEHHOCTH,
00YCJIOBJIEHHOM TOKYMEHTOM.

« Bcerpa obpaiaiTech HEITOCPEACTBEHHO K YeJIOBEKY, aske eC/I OH Bac He BUIUT, a HE K €ro 3psiueMy
KOMIIaHbOHY.

 Bcerma HasbBaiiTe ceb6sT ¥ TMPENCTaB/ISIATE MAPYrMX COOECemHUKOB, a TaKKe OCTaJbHbBIX
MIPUCYTCTBYIOIIMX. EC/IM BbI XOTUTE MOXKATh PYKY, CKasKUTE 00 3TOM.

« Korpa BbI npeqjiaraete He3psiueMy 4eJIOBEKY CECTh, HE YCaKMBANTE €ro, a HalpaBbTe PYKY Ha CIIMHKY
CTyJIa MU MOIJOKOTHMK. He BomuTe Mo IOBEPXHOCTM €ro pyKy, a JaiTe eMy BO3MOXXHOCTb CBOOOIHO
noTporath npeamMer. Ecy Bac MOMpOCKH/IM ITOMOYb B3STh KaKOW-TO IpeIMeT, He CJIeAyeT TSIHYTb KUCThb
CJIETIOrO K IpeaMeTy ¥ OpaTh ero pyKoi 3TOT IpeaMer.

« Korpma BbI 06111a€TECH C TPYIIION HE3PSUMX JIIOMIEN, He 3a0bIBaiiTe KasKIbIM pa3 Ha3bIBaThb TOT'O, K KOMY
BbI OOpalllaeTech.

« He 3acraBisitTe Bairero cobecemHyuka BeIaTb B IYCTOTY: €C/IM Bbl IepeMelaeTech, MpeaynpeanTe
ero. BrosiHe HOpMaJIbHO YIIOTPEGJISITH CJIOBO «CMOTpeTb». 11 He3psuero yejioBeKa 3TO O3Hayaer
«BUIIETh PyKaMM», OCSI3aTh.

» UsbGeraiiTe pacIIbIBUATBIX OIpPENeJeHU U MHCTPYKLUM, KOTOpble OOBIYHO COIPOBOKIAIOTCS
’KecTaMy, BhIpakeHuii Bpoje «CTakaH HaXOOMUTCS TAe-TO TaM Ha ctosie». CrapaiiTech ObITh TOUHBIMUA:
«CrakaH rocepeayHe CTOJIa».

« Ecim BbI 3aMeTM/IM, UTO HE3psSUMii UeJIOBEK COMJICS C MapIlpyTa, He YIpaBJstiiTe ero ABMKEHNEeM Ha
PacCTOSTHMM, TIOJOVIATE ¥ TIOMOTUTE BbIOPAThCSl HAa HYKHBIN ITYTh.

o Ilpu cmycke wiu TIOAbEME IO CTyIEeHbKaM BeOuUTe He3psSuero IMepreHauKyJIpHO K HUM.
[TepenBurasich, He [eyiaiiTe PbIBKOB, PE3KUX OBMsKeHMI. [Ipyu CONMpPOBOKAEHMM HE3PSUEro 4ejoBeKa He
3aKJIabIBATe PYKU Ha3al — 3TO HEYIOOHO.

4.3. TIpaBujia 3TMKeTa Ipy OOIIEHUN C MHBAIMAAMM, MMEIOIIMMM HapYIIeHue cIyxXa

« PasroBapuBasi c 4eJloBEKOM, y KOTOPOT'O IVIOXOM CIyX, CMOTpUTE IIPSIMO Ha Hero. He 3aremHustiiTe cBoe
JIMLIO ¥ He 3aropa’kMBaiiTe ero pykKamu, BOJIOCAaMM MJIM KaKUMMM-TO IpeaMeTramu. Bain cobecemHMk
JIO/KEH MMETh BO3MOXKHOCTh CJIEIUTD 3a BbIPasKEHMEM Balllero JIniia.

+ CyIecTByeT HeCKOJIbKO TUIIOB U CTeIeHel riyxoTbl. COOTBETCTBEHHO, CYIIECTBYEeT MHOI'O CIIOCOGOB
OOIIeHNS C JIIOIbMM, KOTOPBIE TIJIOXO CbIIaT. Ec/ii Bbl He 3HaeTe, KaKOM MPeAIIoYecTb, CIIPOCUTE Y HUX.
» HekoTopsbie Jtoayu MOTYT CJIBbIIIATh, HO BOCIPMHMMAIOT OTHEeIbHbIe 3BYKM HeENpaBWIbHO. B srtom
caydae roBopuTe 0ojlee TPOMKO UM YETKO, IMOAOMpasl TOAXOASIIMIA YpoBeHb. B npyrom ciaydae
TIOHAIOOUTCST JIUIITb CHU3UTDH BBICOTY TOJIOCA, TaK KaK YeJOBEK YTPaTW/I CIHOCOOHOCTh BOCIPUHUMATH
BBICOKME YaCTOTHI.

e UroO6bI MpuBIeYb BHMMAHME YeJIOBEKA, KOTOPbBIN IJIOXO CJIBIIIAT, HA30BUTE ero mo umeHu. Eciam
OTBETa HET, MOXKHO CJIETKa TPOHYTh YeJIOBEKa MJIU Ke ITOMaxXaThb PYKOIA.

» ToBopwurte sicHO 1 poBHO. He HYKHO U3JIMIIIHE MTOAYEPKUBATDH UTO-TO. KpnuaTh, 0COGEHHO B YXO, TOXKE
He HaJo.

e Ecim Bac mpocaT TMOBTOPUTH 4YTO-TO, MOMpoGyiTe TmepedpasMpoBaTh CBOE MPeIJIOsKEHME.
M cronb3ynTe sKkeCThl.

» Y6eaurech, UTO Bac MOHsM. He cTecHsITECh CIIPOCUTD, TTOHSIT JIX BaC COOECEeTHMK.

 Ewm BbI coobiaere MHGOPMAaINIO, KOTOpasl BKJIIOYaeT B ceOs HOMep, TeXHUUYECKUN VUIM IPYrou
CJIOKHBI TEepPMMH, afpec, HAMUIIUTe ee, COOOImMTe Mo GakCy MM JIEKTPOHHOM IOUTe WIM JIHOObIM
IPYTUM CITOCOOOM, HO TaK, YTOObI OHAa ObLJIa TOYHO TOHSITA.

« Ewm cyiiecTByloT TpPYyOHOCTM TIpM YCTHOM OOIIEHUM, CIPOCUTe, He OymeT Ju IIpolle
MepemnuchiBaThCS.




» He 3ab6biBaiiTe 0 cpene, KOTOpasi BaC OKpyskaeT. B 6OJbIINX MM MHOTOJTIOAHBIX IIOMEILEHUSIX TPYIHO
06IIATHCS C JIIOAbMMU, KOTOPBIE TIJIOXO CJIBIIIAT. SIpKOe COJTHIIE MJIM TeHb TOXKe MOTYT ObITh OHapbepamiu.

« QueHb YaCTO TJIyXMe JIIOAU UCIOJIb3YIOT SI3bIK JXKecTOB. Eciu Bbl oblllaeTech uepe3 MepeBOAYNKA, He
3a6ybTe, UYTO 0O6PAIIATHCSI HAJIO HEITOCPEACTBEHHO K COOECETHNKY, a He K MIePeBOTUNKY.

» He Bce sroau, KOTOpBIE TUIOXO CJIBIINIAT, MOT'YT YMTATh 1O ryb6aM. Bam syurire Bcero cripocutsb 06 3TOM
npy mepBoy BcTpeue. Ecmm Bamnr cobecemHUK 06JialaeT 3TMM HaBBIKOM, HY)KHO COOJIIO[ATh HECKOJbKO
BaKHBIX MpaBuil. [IoMHUTE, UTO TOJTBKO TPU U3 AECSITU CJIOB XOPOIIIO ITPOUYNTHIBAIOTCS.

* HyxHO cMOTpeThb B JINIIO COOECETHUKY U TOBOPUTH SICHO ¥ MeIJIEHHO, MCIO0JIb30BaTh MPOCThIe (Gpasbl
1 n36eraTh HECYIIECTBEHHBIX CJIOB.

« HyxHO MCnosb30BaTh BbIpakKeHME JIMIIA, SKECTbI, TEJIOABVDKEHMS, €C/IM XOTUTE TMOMUEpPKHYTh WU
MIPOSICHUTH CMbBICJT CKa3aHHOTO.

4.4. TlpaBuia 3THKeTa MpU OOIIEHMM C MHBAIUAAMMU, UMEIOIIMMHM 3aI€P5KKY B Pa3BUTUU U MPOOIEMBbI
006111eHMsI, YMCTBEHHbIE HAPYIIIEHUS

« Hcnonb3yiiTe JOCTYITHBIN SI3bIK, BBIPAYKAMTECh TOUHO U TI0 JEy.

« U 3beraiiTe CJIOBECHBIX IITAMIIOB ¥ OOpPa3HbIX BbIPAKEHMI, €CJIM TOJBKO Bbl HE YBEPEHbI B TOM, UTO
Ball cob6ecegHMK C HYMMM 3HAKOM.

» He roBopure cBbicoKa. He mymaiite, uTo Bac He MOVMYT.

« ToBopst 0 3amauax MM TMPOEKTE, pPacCKasbIBaiiTe BCe «IMO Iraram». [laiiTe BaiieMy cOOeCemTHUKY
BO3MOSKHOCTb OOBITPATh KasKIbIM IIIar TIOCJIE TOTO, KaK BbI OOBSICHWIINA €MY.

« MHcxomgute M3 TOro, 4TO B3POCJIbIM YEJIOBEK C 3aIeP’KKOM B Pa3sBUTUM MMEET TaKOM >Ke OIBIT, KaK U
JIIOOOM IPYTOM B3POCJIbIN UeJIOBEK.

Ecnn HeoGxommmo, MCIonb3yiiTe MuTrocTpauyy win dororpadun. byabTe roTOBbI TOBTOPUTH HECKOIBKO
pa3. He cnmaBaiitech, ecyin Bac C epBOro pasa He MOHSIIN.

« O6palaiiTech ¢ YeJIOBEKOM C IpobjieMaMy Pa3sBUTHSI TOUHO TakK ke, Kak Bbl Obl 0Opalla/IiCh C JIIOObIM
npyrum. B Geceme oGcyskmaiiTe Te ke TeMbl, Kakue Bbl OOCYyKAaeTe C Apyrumu Jiogbmu. Hampumep,
TIJIaHbI HA BBIXOMIHBIE, OTITYCK, TIOTO/Ia, TTOCIeAHNE COOBITHSI.

+ (OO6palanTech HEMMOCPEACTBEHHO K UEJIOBEKY.

« TlomuuTe, YTO JIOOM C 3aJEPKKOM B Pa3sBUTUM €€CIIOCOOHBI ¥ MOTYT IOJIMCHIBATD JOKYMEHTHI,
KOHTPaKThl, TOJIOCOBATh, JAaBaTh COTJIacue Ha MEIUIIMHCKYIO TTOMOIIb U T.JI.

4.5. TlpaBusa 3TMKETA M OOIIEHNM C UHBAIUIAMM, UMEIOIIMMU MICUXNYECKME HAPYIIIEHUS

+ Tlcuxmueckue HapylleHMsST — He TO K€ camoe, UTO MpobJeMbl B pasBUTHMU. JIIOaM C ICUXMYECKUMU
mpo6JsieMamMy MOTYT MCIBITBIBATh SMOIIMOHAIbHBIE PACCTPOMCTBA WM 3aMeIIaTeTbCTBO, OCIOKHSIIONINE
UX KU3Hb. Y HUX CBOM OCOOBIN U M3MEHUMBBIN B3I HA MUD.

« He Hamo nmymaTth, 4YTO JIIOOAM C TICUXMUYECKMMM HapyIIEHMSIMM OOSI3aTebHO HYXKAAIOTCSI B
JOTIOJTHATETbHOM TIOMOIIM U CIEeIMaTbHOM OOpaIlleHNUNA.

« OO6palaiiTech C JIOABMM C TCUXUYECKMMM HaApYUIEHMSIMM KaK C JIMYHOCTsSIMM. He HYKHO mesnaThb
MpeXXAeBpeMeHHbIX BbIBOJJOB HAa OCHOBAHMM OIbITA OOILIEHUSI C APYTMMM JIIOJbMU C TaKOM Ke dhopMon
VHBAJIMITHOCTH.

* He cr1enyer mymarb, UTO JIIOOM C TICUXUYECKMMU HapylIeHUsIMMU Oojiee APYTUX CKJIOHHBI K HACUIIMIO.
9to Mud. Ecim BbI ApysKem06HbI, OHM OYAYT YyBCTBOBATh CEOST CITOKOITHO.

* HesepHo, uyTO JitIOAY C MICUXUUECKMMU HAPYIIEHUSIMY UMEIOT Tpo6JieMbl B TTIOHMMaHUY MU HUKE T10
YPOBHIO MHTEJIJIEKTA, YeM OOJIBIIMHCTBO JTFOIEN.

* Ewm 4yesnoBek, MMeIOMIUI TICUXNYECKME HaApYIIIeHUs], pacCTPOEH, CIIPOCUTE €ro CIOKOMHO, UTO Bbl
MO>KEeTe CJIeJlaTh, UTOOBI IOMOYb EMY.

* He rosopure pesko C 4eJIOBEKOM, MMEIOIIMM IICUXMUECKMEe HapyIleHusl, Taske ecjau y Bac eCTb IJsl
3TOTO OCHOBaHMSI.

4.6. IlpaBusa 3TMKeTa MPU OOIIEHUYM C MHBAJIUAOM, UCIbITBIBAIOIIVM 3aTPYIHEHNS B peun

» He urnopupyire moneir, KOTOPbIM TPYTHO TOBOPUTH, IIOTOMY UTO TOHSTh X — B BaIllMX MHTEpECax.
» He nepebuBaiiTe 1 He TMOIpPaBJISIITE YeJIOBEKa, KOTOPBIM UCIBITBIBAET TPYAHOCTU B peun. Haumnanre
TOBOPUTD TOJIBKO TOT/Ia, KOTAAa YOeAUTECh, UTO OH YyKe 3aKOHUMJI CBOIO MBIC/Ib.

 He mbrTaitech ycKOpuTh pasroBop. bynabTe TroTOBBI K TOMY, UYTO pasroBOpP C YeJOBEKOM C
3aTPyJHEHHOV peublo 3aliiMeT y Bac Oosibllle BpemeHUM. Eciau Bbl cremmre, Jydlle, M3BUHUBIIUCD,




JIOTOBOPUTHCST 06 OOIIEHNY B IPYTOe BpeMsl.

« CMoTpuTe B JIMIIO COOECETHMKY, MOAMEPKUBANATE BU3YaJIbHBI KOHTAakT. OTHanTe aTou Oeceme Bce
Ballle BHMMaHMe.

« He nymaiite, 4TO 3aTpyIHEHMS B peuy — ITOKa3aTesb HU3KOTO YPOBHS MHTEJIJIEKTA YeJIOBEeKa.

» CrapajiTech 3a1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB MJIM KMUBKA.

+ He npurBopsiiTech, ecjiu Bbl He MOHSJIM, YTO BaM cKasaiu. He crecHsiTech nepecrnpocutb. Eciun Bam
CHOBa He YIaJioCh IOHSATh, MOMPOCUTE IPOU3HECTM CJIOBO B Gojiee MeIJIeHHOM TeMIle, BO3MOXHO, IO
OyKBaM.

» He 3a6biBaiiTe, 4YTO U€JIOBEKY C HApPYIIIEHHONM Pevblo TOKe HYKHO BbICKazaThcs. He mepebuBaiite ero u
He nofasigiTe. He ToponuTe ropopsiiiero.

« Ewm y Bac BO3HMKAIOT IMPOGIEMbI B OOIIIEHMM, CIIPOCUTE, HE XOUET JIM Balll COGeCeTHNK MUCII0JIb30BaTh
IPYTOVi CIIOCOO — HammMcaTthb, HarevyaTaTb.



[Tpunoskenne 3
k npukazy MBJIOVY «Kpenbii»
ot 23.01.2023r. N° 38-op,

IIpumepHas nmporpaMmma o6y4yeHMs1 IePCOHa/Ia IO BOIPOCAM, CBSI3aHHBIM C OpraHu3aIuen
U obecrieyeHueM JOCTYITHOCTY 00 bEKTOB, YCIYT ¥ CUTYaTUBHOM ITOMOIIIA
MHBA/IMAAM U APYTUM MAIOMOOM/IBHBIM I'Pa’kgaHam

Bce corpymuuku JOVY mOKHBI TPOWMTM MHCTPYKTAXK IO BOIIPOCAM, CBS3aHHBIM C obecrieueHneM
IOCTYIHOCTH )11 MHBAIUIOB 00bekToB 1OV 1 yoiyr.

Homyck K paboTe BHOBb TPUHSITBIX COTPYOHMKOB OpPTraHM3alUM OCYILIECTB/ISIETCS TIOCIIe
MTPOXOSKIEHMS TTIEPBUYHOTO MHCTPYKTAXKa M BHECEHUST cBefleHMi1 00 3ToM B « KypHasie yueTa mpoBeIeHNs
MHCTPYKTaXka IMepcoHasia IO BOIPOCAM, CBSI3aHHBIM C obecredyeHMeM AOCTYIHOCTY [JiS MHBAJIUAOB
0OBEKTOB U YCITYT».

B 3aBucumocTy ot 3amad, GopmMbl ¥ BMIA MHCTPYKTaXKa OTIPEIeJISIeTCsI ero TeEMaTHKa - BEIOMPAIOTCS
TeMbl (BOIIPOCHI) U3 MPEJJIOKEHHOTO MepeyHs.

[lepeueHb OCHOBHBIX TeM (BOIPOCOB) JJisI 0OyueHus] (MHCTPYKTaka) MepcoHasa OpraHu3auum 1Mo
BOIIPOCaM JOCTYITHOCTU:

- TpebGoBanuss 3akOHOZATENbCTBA, HOPMATUBHBIX IPABOBbIX JOKYMEHTOB IO OOeclevyeHuto

IOCTYITHOCTM J1JIS1 MHBAJIUAOB OOBEKTOB COLMAIbHOM, MHKEHEPHOM U TPAHCIIOPTHOM MHOPACTPYKTYp U

YCIYT.

- OcHOBHbIE BUIbI CTOMKUX HapYIIeHMII GYHKUMM, 3HAuMMble Oapbepbl OKPYSKaloOIIei cpenobl U

BO3MOYKHOCTY MX YCTPAHEHMS ¥ KOMITEHCAIIMM JIJIST Pa3/IMYHbIX KaTEropuii MaJIOMOOMJTbHBIX I'PasKIaH.

- OcHOBHbBIE TIOHSITUSI M OIpPENEJIeHUsI 0 BOMPOCAM AOCTYIHOCTM OOBEKTOB ¥ YCJIYT; TOHSTHE O

6apbepax OKpYsKarollen cpefbl U criocobax nx MpeofosieHus:

apXUTEKTYPHO-TIJIAHUPOBOYHbIE pellleHMs, TeXHUYEeCKMe CpelCTBa OCHalleHMus, MHGOPMaIMOHHOe
obecrieueHne, OpraHm3alMOHHbIe MEPOIIPUSITHSL.

- CrpyKTypHO-GOYHKIMOHAIbHbIE 30HbI U 3JIEMEHTbl OOBEKTa, OCHOBHble TpeOOBaHUSI K OOecIrieueHnto

UX OOCTYITHOCTH; OCHOBHbBIE OIIMOKM B afianTaluu, co3aaioiiye 6apbepbl MaOMOOWIbHBIM I'paskaaHaM U

CIOCOOBI UX UCTIPABJIEHUSI.

- Tlepeuenb mpegocTaBiIeMbIX MHBAIMIAM YCIYT B OpraHm3aiuu; GOpMbI U MOPSIOK MPeIOCTaBIeHNS

ycayT (B opraHmsaliuin, Ha JOMY, IMCTaHIMOHHO).

- OTuueckme HOPMbBI M MPUHIUIIBI 3(PGIEKTUBHON KOMMYHMKAIMKM C MHBaIMmamu. [lcuxosmorndeckue

aCITeKThbI OOIIEHNST C MHBAIMIAMM M OKa3aHMST MM ITOMOIIIN.

- OcHOBHbIE TIpaBWIa U CIIOCOObI MHGOOPMMUPOBAHUSI MHBAINIOB, B TOM UMCJIe TPaskaaH, MMEIOIINX

HapylleHre QYHKIMM CIyXa, 3peHus], YMCTBEHHOTO pPa3BUTUSI, O IMOPSAKE IMPeNOCTaBJIEHUS] YCJIyT Ha

00beKTe, 00 UX ITpaBax M 0OSI3aHHOCTSIX TIPY TTOTYUEHUM YCITYT.

- OpraHusanyst JOCTyna MaJIOMOOMJIbHBIX T'PaKIAH Ha OOBEKT: HAa TEPPUTOPUI0 OOBEKTA, K CTOSHKE

TPaHCIIOPTa, K BXOJHOM I'pyIIe B 3[aHMe, K IMyTSIM TepedBIsKeHMsI BHYTPU 3[aHMsI, K MeCTaM I11eJIeBOro

noceieHnst (30He OKasaHMs YCIyr), K MecTaM OOIIeCTBEHHOTO I0Jb30BaHMs U COIYTCTBYIOIIVM

ycayram, B TOM YuCJe, M 30HaM OT[AbIXa, K CAHUTAPHO-TUIMEHUYECKMM TIOMEIEHUSIM ¥ IPOUNM,
pacroJio)keHHbIM Ha OO'bEKTeE.

- CnenmanbpHoe (BCIIOMOraTeIbHOE) 060pyIOBaHMe 1 CpefCcTBa 0becrieueHnst JOCTYITHOCTH, TTOPSIIOK UX

9KCIUTyaTalyu, BKIouas TpeboBaHMsI 6€30MacHOCTY; OTBETCTBEHHbIE 32 MCII0JIb30BaHMe 000pyIOBaHMs,

UX 3a/1a4M.

- IlpaBmia u MoOpsIOK 9BaKyaluy rpaskgaH Ha 0ObeKkTe OopraHu3alyy, B TOM 4ucjae MaJTOMOOMJIbHBIX, B
9KCTPEHHBIX CJIyYasix ¥ UYpe3BbIUalfHbIX CUTYaLIMSIX.

- IlpaBmsa ¥ TOpPSAOK OKasaHMSI YCAYT Ha oMy (B MHOM MecCTe TMpeObIBaHMSI MHBAINIA) WU B
JUCTaHIMOHHOM (hopMare.

- IlepeyeHb COTPYOHMKOB, YYaCTBYIOIIMX B OOeCIeUeHMM AOCTYITHOCTU MAJiSI MHBAIUOOB OOBEKTa
(06BEKTOB) M MOMEIIEHUI OpPraHM3alMi, MPeJOCTAB/ISIEMBIX YCIYT, a TaKkKe B OKa3aHMM TIOMOIIM B
npeooyieHny 6apbepoB U B COMMPOBOXKIEHMM MAJIOMOOMITBHBIX T'PaKIaH Ha OObEKTe.

- CopgepykaHue AOKHOCTHBIX OOS3aHHOCTEN COTPYIHMKOB IO OOECIeUeHUI0 TOCTYIMHOCTU [JIsT



MHBAJIMAOB 00beKTOB (rmoMeltennin) u ycayr B IOVY.
- Tlopsimok B3ammopeiicTBus cotpyaHukoB IOV mpu npenocTaBieHny yCIyT MHBAIAIY.
- DopmbI KOHTPOJISI M MEPBI OTBETCTBEHHOCTH 3@ YKJIOHEHVE OT BBITIOJHEHMS TPeOOBaHMM JOCTYITHOCTYI
06'BEKTOB ¥ YCJIYT B COOTBETCTBUM C 3aKOHO/IATETbCTBOM.
- @opMbl KOHTPOJSI M Mepbl OTBETCTBEHHOCTYM 3a HEBBINIOJHEHME, HeHaJJjIeskallee BbITTOJTHEHNE
COTPYAHUKAMU OOY obsi3aHHOCTE, MpelyCMOTpPEeHHbIMMU OpraHm3aloOHHO-
pacropsiANTeIbHbIMY, JIOKATbHBIMY aKTaMM YUPEXKIEHMS.
ITpumeuanue: [Ipu npoBemeHNM MHCTPYKTaKa MOTYT ObITb OPraHM30BaHbl TPEHWHTM, JI€JIOBbIE UTDDI,
MCIIOJIb30BaHbl HATJISIAHBIE ¥ METOAMYECKME ITOCOOMS, TJIaKaThl, CXeMbl, MHEMOCXEMbI U TaOJIUIIbI, MTHOMN
pa3maTouHbI MaTepuasl, a TaKKe IMpoBeIeHa IeMOHCTpalMs 000pyaOBaHMsl, TOPsIIKA €ro SKCILTyaTalun
(opsimka paboThl) M XpaHEHMS.
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